
Submission of New Service Application

YES

Verification of applicant's Legal Ownership or
Occupancy and applicant's identity Resubmit the Documents

Receive Reference  SMS (ANC)

NO

CEB inform the site visit (SMS)

NO

YES

 Visit & Verify the site compliance by CEB

Submission of Charted Engineer's
Certificate (if required)

Receive the estimated cost (SMS)
within 10 working days 

Make the payment and
Sign the agreement

 Provide the
Connection

  Necessary corrections by the
applicant  payment

of reinspection charge
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CEYLON ELECTRICITY BOARD

PROCEDURE OF OBTAINING A NEW SERVICE CONNECTION


